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اٌمغُاٌزٞأػًّثٌٗذ٠ٗلٛاػذٚاػسخٌظ١بغخاٌّؼشفخ

ٚرظ١ٕفٙبِٓخلايٚعبئًرىٌٕٛٛخ١خِثًٔظُلٛاػذاٌج١بٔبد

 اٌّخزٍفخ.



اٌمغُاٌزٞأػًّث٠ٗغزخذَالأظّخٚاٌزىٌٕٛٛخ١بٌّشالجخ

ِٛلؼٙباٌزٕبفغٟث١ٓششوبئٙبِٓخلايرشر١جٙباٌزٕبفغٟفٟ

.QS زغترظ١ٕفشٕغٙبٞأٚاٌؼبٌُ



 

اٌمغُاٌزٞأػًّثٌٗذ٠ٗأظّخرىٌٕٛٛخ١خرغبػذفٟاٌزٛاطً

ِبث١ٕٕبداخًاٌمغُ.

 

اٌمغُاٌزٞأػًّثٌٗذ٠ٗأظّخرىٌٕٛٛخ١خرغبػذفٟاٌزٛاطً

ِبث١ٕٕبخبسجاٌمغُ.

 

اٌمغُاٌزٞأػًّث٠ٗغزخذَاٌزىٌٕٛٛخ١باٌزٟرز١رٌٕب

ِظذسٚازذفٟٚلذٚازذ)ِثً:لٛاػذوّدّٛػخاٌزؼٍُِٓ

اٌج١بٔبد(.

 

اٌمغُاٌزٞأػًّث٠ٗغزخذَاٌزىٌٕٛٛخ١باٌزٟرز١رٌٕب

وّدّٛػخاٌزؼٍُِٓػذحِظبدسفٟأٚلبدِخزٍفخ)ِثً:

رظفرالأزشٔذٚاٌجش٠ذالإٌىزشٟٚٔٚلٛاػذاٌج١بٔبد(.

 

اٌجسثاٌمغُاٌزٞأػًّث٠ٗغزخذَاٌزىٌٕٛٛخ١باٌزٟرز١رٌٕب

ػٓاٌّؼشفخاٌدذ٠ذح.

 

اٌمغُاٌزٞأػًّث٠ٗغزخذَاٌزىٌٕٛٛخ١باٌزٟثذٚس٘برمَٛ

ثزسذ٠ذِظذسِؼٍِٛخِؼ١ٕخعٛاءِٓاشخبص،لبػذحث١بٔبد

أَٔظبَِؼ١ٓ.

 

اٌمغُاٌزٞأػًّث٠ٗغزخذَاٌزىٌٕٛٛخ١باٌزٟثذٚس٘برمَٛ

.ب٠مذِٙثبعزشخبعٚاعزخذاَاٌّؼشفخػٓاٌمغُٚاٌخذِبداٌزٟ

 

اٌمغُاٌزٞأػًّث٠ٗغزخذَاٌزىٌٕٛٛخ١باٌزٟثذٚس٘برمَٛ

ثبعزشخبعٚاعزخذاَاٌّؼشفخػٓالالغبَالاخشٜ.

 

اٌمغُاٌزٞأػًّثٌٗذ٠ٗاٌزىٌٕٛٛخ١بٚاٌزٟرز١رأشبءفشص

خذ٠ذحِغالالغبَالاخشٜ.
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18

٠شدؼٕبػ١ٍ٘ٝى١ٍخاٌمغُاٌزٞأػًّثٗ 290. 0209 5 متوسط

اٌجسثٚاعزىشبفِٚؼشفخالاخـبء.

 

19

ثزفمذوث١شاِب٠مَٛسئ١ظاٌمغُاٌزٞأػًّثٗ 3219 02.3 . متوسط

ِٚزبثؼخالاخـبء.

 

20

١٘ى١ٍخاٌمغُاٌزٞأػًّثٗرغًٙأزمبي 290. 02.0 5 متوسط

اٌّؼٍِٛبدٚاٌّؼبسفخبسجزذٚداٌمغُ.

 

21

اٌزٛاطًِغاٌضِلاءداخًاٌمغُاٌزٞأػًّ 32.7 ..02 0 متوسط

 ِزبذدائّبٚثغٌٙٛخ.ثٗ

22

اٌٛعؾاٌسغبثٟاٌؼبَٚالأسشافاٌّؼ١بسٞ 293. .023  متوسط

ٌٍج١ٕخاٌزسز١خلإداسحاٌّؼشفخا١ٌٙى١ٍخ.
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1 متوسط 1.29 3.27 ُاٌٛػٌٟذ٠ٙاٌضِلاءفٟاٌمغُاٌزٞأػًّثٗ

اٌىبفٟثب١ّ٘خاٌّؼشفخٌٕدبذاٌمغُ.

 

.3 

5 متوسط 1.20 3.09 ِشبسوبدػ٠ٍٝٛخذفٟاٌمغُاٌزٞأػًّثٗ

ٚٔمًاٌّؼشفخ.ِغزٜٛػبيلاٌزمبؽ

 

.4 

8 متوسط 1.18 2.96 ٠زُرشد١غصِلاءاٌؼًّفٟاٌمغُاٌزٞأػًّ

ػٍٝاعزىشبفِٚؼشفخردبسةالاخش٠ٓ.ثٗ

 

.5 

7 متوسط 1.24 2.97 ٠ٌٟٛا١ّ٘خٌٍزذس٠تاٌمغُاٌزٞأػًّثٗ

ٚاٌزؼٍُاثٕبءاٌؼًّ.

 

.6 

6 متوسط 1.21 2.99 اٌضِلاءفٟاٌمغُاٌزٞأػًّث٠ٗزُاشٙبس

ل١ّزُٙثغجتخجشارُٙاٌفشد٠خ.

 

.7 

3 متوسط 1.26 3.19 ٠شدغاٌضِلاءػٍٝاٌمغُاٌزٞأػًّثٗ

الاعزفغبسٚالاعزؼلاَٚؿشذالاعئٍخػٕذ

اٌسبخخ.

 

.8 

9 متوسط 1.16 2.94 ٠شدغاٌضِلاءػٍٝاٌؼًّاٌمغُاٌزٞأػًّثٗ

اشخبصِٓخبسجٔـبقٚاٌزٛاطًِغ

اٌمغُ.

 

.9 

4 متوسط 1.29 3.10 سإ٠خٚاػسخٌذ٠ٗاٌمغُاٌزٞأػًّثٗ

اٌّؼبٌُ.

 

31 

2 متوسط 1.21 3.20 ا٘ذافٚاػسخٌذ٠ٗاٌمغُاٌزٞأػًّثٗ

ِٚسذدح.

 

30 

12 متوسط 1.16 2.81 ٠مَٛثزجبدياٌّؼشفخِغاٌمغُاٌزٞأػًّثٗ

الغبَاخشٜ)ششوبء/ِدّٛػبد(.

 

3. 

10 متوسط 1.15 2.93 فٛائذِشبسوخاٌّؼشفخفٟاٌمغُاٌزٞأػًّثٗ

رفٛقاٌزىب١ٌفاٌّزشرجخػٍٝرٌه.

 

33 

11 متوسط 1.20 2.88 ٚرذػُرثّٓالاداسحاٌؼ١ٍباٌمغُاٌزٞأػًّثٗ

 دٚساٌّؼشفخفٟٔدبذاٌمغُ.
34 

 متوسط 1.21 3.03 اٌٛعؾاٌسغبثٟاٌؼبَٚالأسشافاٌّؼ١بسٞ

ٌٍج١ٕخاٌزسز١خلإداسحاٌّؼشفخاٌثمبف١خ
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3 متوسط 1.16 2.90 ػٍِٝذٜاٌؼب١ِٓاٌّبػ١١ٓ،لبَاٌمغُاٌزٞ

ثزسغ١ِٓمذسرٗػٍٝاثزىبسخذِبدأػًّثٗ

خذ٠ذحلأػؼبء١٘ئخاٌزذس٠ظٚاٌـٍجخ.

 

35 

6 متوسط 1.17 2.83 ػٍِٝذٜاٌؼب١ِٓاٌّبػ١١ٓ،لبَاٌمغُاٌزٞ

أػًّثٗثزسغ١ِٓمذسرٗػٍٝرٕغ١كخٙٛد

اٌزـ٠ٛشث١ٓاٌمغُٚالالغبَاٌّخزٍفخالاخشٜ.

 

36 

8 متوسط 1.19 2.74 ػٍِٝذٜاٌؼب١ِٓاٌّبػ١١ٓ،لبَاٌمغُاٌزٞ

أػًّثٗثزسغ١ِٓمذسرٗػٍٝاوزشبففشص

ػًّخذ٠ذحفٟاٌغٛق٠زُِٓخلاٌٙبرمذ٠ُ

خذِبدخذ٠ذح.

 

37 

10 متوسط 1.13 2.67 ػٍِٝذٜاٌؼب١ِٓاٌّبػ١١ٓ،لبَاٌمغُاٌزٞ

أػًّثٗثزسغ١ِٓمذسرٗػٍٝرغ٠ٛك

الاثزىبساداٌدذ٠ذح.

 

38 

8 متوسط 1.22 2.74 ػٍِٝذٜاٌؼب١ِٓاٌّبػ١١ٓ،لبَاٌمغُاٌزٞ

أػًّثٗثزسغ١ِٓمذسرٗػٍٝاٌزى١فِغ

اٌزغ١شادغ١شاٌّزٛلؼخ.

 

39 

9 متوسط 1.17 2.73 ػٍِٝذٜاٌؼب١ِٓاٌّبػ١١ٓ،لبَاٌمغُاٌزٞ

أػًّثٗثزسغ١ِٓمذسرٗػٍٝرٛلغاٌّفبخآد

ٚاٌزٕجئثبلاصِبد.

 

41 

4 متوسط 1.17 2.87 ػٍِٝذٜاٌؼب١ِٓاٌّبػ١١ٓ،لبَاٌمغُاٌزٞ

ثزسغ١ِٓمذسرٗػٍٝرى١١فٌذ٠ٗأػًّثٗ

ا٘ذاف١ٌٗزٕبعتٚا٘ذافعٛقاٌؼًّ.

 

40 

1 متوسط 1.19 2.97 ػٍِٝذٜاٌؼب١ِٓاٌّبػ١١ٓ،لبَاٌمغُاٌزٞ

أػًّثٗثزسغ١ِٓمذسرٗٚعشػخاعزدبثزٗ

ٌّزـٍجبدعٛقاٌؼًّ.

 

4. 

7 متوسط 1.17 2.82 ػٍِٝذٜاٌؼب١ِٓاٌّبػ١١ٓ،لبَاٌمغُاٌزٞ

أػًّثٗثزسغ١ِٓمذسرٗػٍٝالاعزدبثخلأٞ

ِؼٍِٛبدخذ٠ذحفٟعٛقاٌؼًّ.







 

43 
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45 

 

 

46 

 

 

 

47 

ػٍِٝذٜاٌؼب١ِٓاٌّبػ١١ٓ،لبَاٌمغُ

اٌزٞأػًّثٗثزسغ١ِٓمذسرٗػٍٝ

الاعزدبثخٌّزـٍجبدعٛقاٌؼًّاٌدذ٠ذح.

ػٍِٝذٜاٌؼب١ِٓاٌّبػ١١ٓ،لبَاٌمغُ

اٌزٞأػًّثٗثزسغ١ِٓمذسرٗػٍٝردٕت

رىشاساٌّجبدساداٌّمزشزخ.

ػٍِٝذٜاٌؼب١ِٓاٌّبػ١١ٓ،لبَاٌمغُ

اٌزٞأػًّثٗثزسغ١ِٓمذسرٗػٍٝرٕظ١ُ

ٚرٕغ١كػ١ٍّبرٗاٌذاخ١ٍخ.

ػٍِٝذٜاٌؼب١ِٓاٌّبػ١١ٓ،لبَاٌمغُ

ذسرٗػٍٝاٌزم١ًٍاٌزٞأػًّثٗثزسغ١ِٓم

ِٓاٌزىشاسغ١شاٌّجشسٌٍج١بٔبدٚرٌهِٓ

خلاياعزخذاَلٛاػذاٌج١بٔبد.

 

.28. 
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 متوسط

 

اٌٛعؾاٌسغبثٟاٌؼبَٚالأسشافاٌّؼ١بسٞ

يفبػ١ٍخاٌدبِؼخ

.28.0207
 متوسط
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Multicollinearity

VIFToleranceTolerance

0.1019902015VIF10

Skewness

Skewness, VIF and Tolerance  

 ToleranceVIFSkewness 

0.2474.0560.026

0.1795.5800.014

0.2164.6350.239

11Tolerance0.10VIF 10

Skewness1

1Multicollinearity
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H01P≤ 0.05

FSIG FR R

378.6360.0000.8860.785

          F

378.636

SIG0.05H0H1 

     

   r = %88.6

%78.5 

  

H01.1P≤ 0.05

H01.2P≤ 0.05

H01.3P≤ 0.05
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    13



TSIG TR²R





سفغ4.5780.0000.8130.661



سفغ2.9830.0030.8310.691



سفغ8.8780.0000.8630.745



   13    

      

  T 4.578SIG T = 0.000

0.05R= 0.813 

    0.661²R   66.1
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         14

18

H02P≤ 0.05

    Independent (sample t-test

     One-way ANOVA

 

انٕعط انحغابٙ 

 

الاَحشاف 

انًؼٛاس٘

 

t 

 

P – value 

2.71930.981460.42763.3750.362

3.14690.91912

 14           t= 

3.375(p-value =0.362)   0.05
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F 

 

p-value 

7.34132.4472.5730.054

296.764312.951

304.104315

 One way ANOVA F

p≤0.052.573p-value=0.054

0.05

   

16

    

                 

  

 

 

 

 

F 

 

p-value 

9.79233.2643.4600.017

294.3123120.943 

304.104315

 

 16      

 F    



74 

 

(p≤0.05) 3.640 p-value=0.017  

 (0.05)

   

(Tukey) 

17

2.9959 2.91032.8888

 

2.5227 

2. 9959  

 

2.91030.08562 

2.88880.107080.02146 

2.5227 0.47320* 0.38757 0.36611
 

 

17

(0.47320)
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18

    



  

 

 

 

 

F 

 

p-value 

1.82030.6070.6260.599

302.2853120.969

304.104315

 

  18      

 F   

(p≤0.05) 0.626  p-value=0.599  (0.05)
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 الإزظبئ١خ ثبٌّؼبٌدخ

 ػ١ٕخ لاعزدبثبد

5 1 
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 ≤

 ≤ 



78 

 

 

P≤

p-value=0.017 .(0.05) 

 ≤
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1. 

2. 

3. 

4. 

5. 

6. 
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اٌدبِؼخ،ٚاٌؼًّ داخً اٌّؼشفخ ِشبسوخ فىشح ٚرشع١خ اٌٛػٟث١ٓأػؼبء١٘ئخاٌزذس٠ظ ٔشش 

ػٍٝخٍكثمبفخداػّخِٚشدؼخلإٔزبجاٌّؼشفخٚرجبدٌٙب.

٘ٛخذ٠ذِٓخجشاد  رٕبٚيوًِب ٠زُِٓخلاٌٙب ػمذاخزّبػبدٌٚمبءاددٚس٠خفٟالألغبَ،

ٚثشاِح ث١بٔبد ثمٛاػذ ثٙب الإززفبف ٠زُ أْ ػٍٝ ِٕٙب، الأؿشاف وبفخ اعزفبدح ١ٌزُ ِٚؼبسف،

ًُٙاٌشخٛعا١ٌٙبػٕذاٌسبخخٌلإعزفبدحِٕٙب. خبطخ،زز٠ٝغ



81 
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( ششٚق ػد١ّخ، 2013أثٛ انتخطٛط الاعتشاتٛدٙ ٔأثشِ ػهٗ انفاػهٛت انتُظًٛٛت فٙ (،

انًؤعغاث انؼايت  الأسدَٛت: دساعت تحهٛهٛت ٜساء انؼايهٍٛ سعبٌخ ِٕشٛسح،، غ١ش ِبخغز١ش

.اٌدبِؼخالأسد١ٔخ،ػّبْ،الأسدْ



،ٔانتطبٛك انُظشٚت بٍٛ ،اداسة انًؼشفت (2010)ِسّذ ص٠بد ٚاٌّشبثمخ، رشوٟ ِسّذ اٌجـب٠ٕخ،

 .ٌٍٕششٚاٌزٛص٠غ اٌضِبْ خ١ٍظ داس ،ػّبْ:(1ؽ)



انؼشبٛت انغؼٕدٚت إًَٔرج يمتشذ نهمٛادة انزاتٛت نهًذاسط فٙ انًًهكت (،2014اٌجٍٛٞ،زغ١ٓ)

الأسد١ٔخ،ٔفك يذخهٙ تحهٛم انُظى ٔإداسة انًؼشفت اٌدبِؼخ ِٕشٛسح، غ١ش ِبخغز١ش سعبٌخ ،

ػّبْ،الأسدْ.

 

 فٟ اٌّذ٠ش٠ٓ ٔظش ٚخٙخ ِٓ اٌّؼشفخ اداسح فٟ اٌزٕظ١ّ١خ اٌثمبفخ (،أثش2013اٌس١ٕـٟ،ِسّذ)

.126-104(،1)40،الإداسٚت انؼهٕوالأسد١ٔخ. اٌٛصاساد



أثش فاػهٛت تطبٛك انبشايح انتذسٚبٛت فٙ أداء انؼايهٍٛ: دساعت (،2011اٌذ٠سبٟٔ،ِسّذشجبة)

،سعبٌخِبخغز١شغ١شِٕشٛسح،اٌدبِؼخالأسد١ٔخ،ػّبْ،يٛذاَٛت ػهٗ انحشط انٕطُٙ انكٕٚتٙ

الأسدْ.



 ِٓ خبطخاٌ الأسد١ٔخ اٌدبِؼبد فٟ اٌّؼشفخ اداسح (،ٚالغ2015اٌضثْٛ،ِسّذٚاٌش١خ،ِٕبي)

42يدهت انؼهٕو انتشبٕٚت،اٌّزغ١شاد، ثجؼغ رٌه اٌزذس٠غ١خٚػلالخ ا١ٌٙئخ أػؼبء ٔظش ٚخٙخ

(2،)461-480.



 الاعزخشاخ١خاٌششوبد فٟ اٌمشاس ارخبر فبػ١ٍخ فٟ اٌّؼشفخ اداسح أثش،(2011اٌضس٠مبد،خبٌذ)

.479-454(،2)38،داسٚتانؼهٕو الإ.الأسد١ٔخ



 ػهٗ تطبٛمٛت الأداء: دساعت تًٛض ػهٗ ٔأثشْا انًؼشفت إداسة(،2011ٔؼبيِسّذ)اٌضؿّخ،

سعبٌخِبخغز١شغ١شِٕشٛسح،،غضة لطاع فٙ انًتٕعطت انؼايهت انتمُٛت ٔانًؼاْذ انكهٛاث

.فٍغـ١ٓغضح،اٌدبِؼخالإعلا١ِخ،
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 اٌّؼشفخ اداسح ػ١ٍّبد فٟ الإداس٠خ اٌّؼٍِٛبد ٔظُ أثش.(2012)،ص٠ٕتاٌض٠ذٞخبٌذٚاٌضػجٟ،

8انًدهت الأسدَٛت فٙ اداسة الأػًال،.الأسد١ٔخ اٌٛصاساد ِشاوض فٟ اٌؼب١ٍِٓ ٔظش ٚخٙخ ِٓ

(4،)653-695.



 طفبء داس :(،ػّب1ْؽ)،إداسة انًؼشفت فٙ يؼاصشة اتداْاث (،2008ػٛاد) ِسّذ اٌض٠بداد،

.ٚاٌزٛص٠غ ٌٍٕشش



.اٌٍجٕب١ٔخ اٌّظش٠خاٌذاس :اٌمب٘شح ،انًؼشفت َظشٚت ،(1999)ػبدي اٌغىشٞ،



 فبػ١ٍخ فٟ ٚأثش٘ب اٌزس١ٍ٠ٛخ اٌم١بدح(،2015اٌغ١ب٠ذح،ٔٛاي،ِغبػذٖ،سائذ،اٌضػجٟ،صػجٟ)

،انًدهت الأسدَٛت فٙ اداسة الأػًال.ٚاٌخبطخ اٌسى١ِٛخ الأسد١ٔخ اٌّغزشف١بد فٟ اٌؼب١ٍِٓ عٍٛن

11(1،)23-57.



يمتشذ لإداسة انًؼشفت فٙ اندايؼاث الأسدَٛت انخاصت فٙ  إًَٔرج(،2012اٌش١خ،ِٕبيِسّٛد)

،سعبٌخِبخغز١شغ١شِٕشٛسح،اٌدبِؼخالأسد١ٔخ،ضٕء انٕالغ ٔالإتداْاث الإداسٚت انحذٚثت

ػّبْ،الأسدْ.



دٔس يمتشذ لإداسة انًؼشفت فٙ سفغ الأداء الإداس٘ نلإداسٍٚٛ (،2014اٌش١خٟ،زغ١ٓ)

سعبٌخِبخغز١شغ١شِٕشٛسح،اٌدبِؼخالأسد١ٔخ،يكت انًكشيت،  الأكادًٍٚٛٛ فٙ خايؼاث يُطمت

ػّبْ،الأسدْ.



دسخت يًاسعت يذٚش٘ ٔيذٚشاث انًذاسط انحكٕيٛت ٔانخاصت (،2014اٌؼجذاٌلاد،ػج١شز١ّذ)

ًَاٌ  لإداسة انًؼشفت يٍ ٔخٓت َظش انًؼهًٍٛ ٔانًؼهًاث فٙ يذٚشٚت انتشبٛت ٔانتؼهٛى فٙ ػ

١شغ١شِٕشٛسح،اٌدبِؼخالأسد١ٔخ،ػّبْ،الأسدْ.سعبٌخِبخغزانثاَٛت، 



يذٖ تٕافش ٔظائف إداسة انًؼشفت ٔأثشْا ػهٗ انفاػهٛت انتُظًٛٛت (،2008اٌؼـٛٞ،فٙذِسّذ)

سعبٌخنذٖ انؼايهٍٛ فٙ انًؤعغت انؼايت نهتؼهٛى انفُٙ ٔانًُٓٙ فٙ انًًهكت انؼشبٛت انغؼٕدٚت، 

ن،الأسدْ.ِبخغز١شغ١شِٕشٛسح،خبِؼخِئرخ،اٌىش



 إداسة إنٗ انًذخم (،2006)غغبْ ٚاٌؼّشٞ، اثشا١ُ٘ ػبِشٚلٕذٌدٟ، اٌغزبس ػجذ اٌؼٍٟ،

.ٌٍٕششٚاٌزٛص٠غ اٌّغ١شح داس (،ػّبْ:1ؽ)،انًؼشفت



 )اٌؼٕضٞ، 2009ٚآخشْٚ فاػهٛت انًُظًت فٙ فهغفت ابشص يُظش٘ انفكش الإداس٘(، سعبٌخ،

.اٌؼشاقثغذاد،خبِؼخثغذاد،ِبخغز١شغ١شِٕشٛسح،
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 ا٠ّبْ، ػجذاٌشزّٓ، سائذ، اثشا١ُ٘ٚاٌىش١ّ٠ٓ، اٌؼلالخ2014)ربدسط،  اداسح ِزـٍجبد ث١ٓ (،

انًدهت .الأسد١ٔخاٌشع١ّخ ثبٌدبِؼبد اٌزشث١خ و١ٍبد فٟ الأوبد١ّ٠خ اٌجشش٠خ اٌّٛاسد ر١ّٕخ اٌّؼشفخ

.87-4،67،انؼشبٛت نهذساعاث انًؼهٕياتٛت



  2002      

 

 2007   1   



2009

سعبٌخِبخغز١شغ١شِٕشٛسح،ػّبْ، 

2013

سعبٌخِبخغز١شغ١شِٕشٛسح،اٌدبِؼخ

الأسد١ٔخ،ػّبْ،الأسدْ.



ِجبسن ،2012

اٌدٕبْ، خبِؼخ ،

ٌجٕبْ.-ؿشاثٍظ



.دثٟ:داساٌغش٠ش.انشباب ٔتٕطٍٛ انًؼشفت(،2014)رمش٠شاٌّؼشفخاٌؼشثٟ



2013

سعبٌخِبخغز١شغ١شِٕشٛسح،

اٌزٕظ١ّ١خ: اٌّؼشفخ ثٕبء فٟ اٌزٕظ١ّٟ ا١ٌٙىً أثؼبد (.أثش2006زش٠ُ،زغ١ٓٚاٌخشبٌٟ،شبوش)

 الأسد١ٔخ اٌّغزشف١بد فٟ ١ِذا١ٔخ دساعخ يدهت انضسلاء نهبحٕث ٔانذساعاثاٌخبطخ. ،8(1،)

141-171.



ٚع١ُ) 2013زّذاْ، أثش إداسة انًؼشفت ػهٗ سضا انؼايهٍٛ: دساعت تطبٛمٛت ػهٗ يُظًاث (،

دِشك،دِشك،عٛس٠ب.خبِؼخسعبٌخِبخغز١شغ١شِٕشٛسح،،انمطاع انؼاو انخذيٛت فٙ عٕسٚت





85 

 

)خ٠ٛٓ، سػ١ٛٞ 2009عٕذط انثمافت انتُظًٛٛت ٔفاػهٛت انًُظًت(، غ١ش، ِبخغز١ش سعبٌخ

.اٌؼشاقثغذاد،اٌدبِؼخاٌّغزٕظش٠خ،ِٕشٛسح،



(،أ١ّ٘خالأعظالإعزشار١د١خٚاٌزىٌٕٛٛخ١خفٟرـج١كاداسحاٌّؼشفخ:2011ش١شْٛ،ثٛػض٠ض)

اٌدضائش،-دساعخرس١ٍ١ٍخ٢ساءاؿبساداٌّذ٠ش٠خاٌد٠ٛٙخٌٍظٕذٚقاٌٛؿٌٍٕٟغىٓ،ثٛلا٠خثغىشح

.88-45(،10)أبحاث التصادٚت ٔإداسٚت، 



 اٌّؼشفخ اداسح ػ١ٍّبد،(2011د،أ٠ّٓ)ٚأثٛزّبفلاق،ِسّذ،ثٛلدبٟٔ،خٕبحط٠ٛض،سارت،

انًدهت الأسدَٛت :دساعخزبٌخٌّدّٛػخالارظبلادالأسد١ٔخ.اٌزٕبفغ١خ ا١ٌّضح رسم١ك فٟ ٚرؤث١ش٘ب

 .526-511(،4)7 ،فٙ اداسة الأػًال



أٔٛاس٠ٚٛزٕب، : الإثذاػٟ اٌزفى١ش لذساد فٟ اٌّؼشفخ اداسح ػ١ٍّبد رؤث١ش،(2013خ١ٍٍخ) ؿٗ،

خبِؼخ اٌّىزجخ ِٕزغجٟ ِٓ ٌؼ١ٕخ اعزـلاػ١خ دساعخ  اٌّشوض٠خ 35،انشافذٍٚ تًُٛتاٌّٛطً.

(112،)221-239. 

 

( ٚززبٍِخ،ِبخذ سائذ  فٟ اٌّؼشفخ اداسح دػُ فٟ اٌزٕظ١ّ١خ اٌثمبفخ دٚس،(2013ػجبثٕخ،

.670-651(،4)9،انًدهت الأسدَٛت فٙ اداسة الأػًال.الاسدْ فٟ اٌسى١ِٛخ اٌّغزشف١بد



اٌّؼشفخفٟرفؼ١ًالإثذاع:دساعخ١ِذا١ٔخفٟو١ٍخاٌؼٍَٛ لذ٠ذ،فٛص٠خ)ثذْٚعٕخ(،دٚساداسح

 اٌدضائش )خبِؼخ اٌزغ١١ش ٚػٍَٛ اٌزدبس٠خ ٚاٌؼٍَٛ 3الإلزظبد٠خ يدهت انحمٕق ٔانؼهٕو (،

.231-213(،18،اٌؼذدالإلزظبدٞ)الإَغاَٛت

 

شفت ػهٗ انتًُٛض انتُظًٛٙ: دساعت تطبٛمٛت فٙ أثش إداسة انًؼ(،2010ِد١ذ،ثٟوشدػجذالله)

سعبٌخِبخغز١شغ١شِٕشٛسح،خبِؼخِئرخ،اندايؼاث الأسدَٛت انخاصت فٙ إلهٛى ٔعط الأسدٌ، 

اٌىشن،الأسدْ.



( أزّذ ٚٔدُ، خؼفش رس١ٍ١ٍخ2013ِشػٟ، دساعخ الاثذاع: رسم١ك فٟ اٌّؼشفخ اداسح دٚس ،)

 اٌّٛطً. اٌزمٕٟ اٌّؼٙذ اٌزذس٠غ١١ٓفٟ ِٓ ػ١ٕخ يدهت خايؼت الاَباس نهؼهٕو الالتصادٚت ٢ساء

 (.10)5،ٔالاداسٚت
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اٌزذس٠ظاٌّسزش١ِٓخاٌغ١ذاد/اٌغبدحأػؼبء١٘ئ



 رس١خؿ١جخٚثؼذ،



اٌج١ٕخاٌزسز١خلإداسحاٌّؼشفخفٟرؼض٠ضفبػ١ٍةخأثشرٙذف٘زٖالاعزجبٔخٌدّغاٌج١بٔبداٌلاصِخٌذساعخ

.رزىةْٛ٘ةزٖالاعةزجبٔخِةٓخةضئ١ٓ،اٌدةضءأػؼةبء١٘ئةخاٌزةذس٠ظِٓٚخٙةخٔظةشالاسد١ٔخخاٌدبِؼ

ٟ ٠زؼةةّٓفمةةشادالأٚي٠زؼةةّٓفمةةشادرؼىةةظاٌؼٛاِةةًاٌذ٠ّٛغشاف١ةةخٌؼ١ٕةةخاٌذساعةةخ،ٚاٌدةةضءاٌثةةبٔ

الاعةةزجبٔخاٌّزؼٍمةةخثؤعةةئٍخاٌذساعةةخ.ٌةةزا٠شخةةٝاٌزىةةشَثمةةشاءحخ١ّةةغاٌفمةةشادثذلةةخٚالإخبثةةخػٕٙةةب

ثّٛػٛػ١خ،ٌّبٌزٌهِةٓأثةشوج١ةشفةٟطةسخإٌزةبئحاٌزةٟعةٛفرزٛطةًا١ٌٙةباٌذساعةخ،ػٍّةب ثةؤْ

عزخذاِٙبالّالأغةشاعاٌجسةثاخ١ّغاٌج١بٔبداٌٛاسدحفٟ٘زٖالاعزجبٔخعزؼبًِثغش٠خربِخ،٠ٌٓٚزُ

اٌؼٍّةٟ.ٔمةةذّسٌىةةُرؼةةبٚٔىُِؼٕةةبفةةٟ٘ةةزٖاٌذساعةةخٚأٔةةبػٍةةٝأرةةُاعةةزؼذادٌزض٠ٚةةذوُثٕغةةخخِةةٓٔزةةبئح

اٌذساعخثؼذارّبِٙبٌزؼُاٌفبئذح.

  اراٌذ٠هأ٠خأعئٍخأٚرؼ١ٍمبدزٛيالاعزج١بْاٌشخبءػذَاٌزشددالارظبيثبٌجبزـثخػٓؿش٠ك:

0795789089:اٌٙبرفاٌخٍٛٞ

   Balsam_Mikkawi@yahoo.comالا١ّ٠ًالإٌىزشٟٚٔ:

أسخٛرض٠ٚذٔبة:ػٍٝٔزبئحاٌذساعخ،ٌزغ١ًٙزظٌٛىُوزٌه

اعُاٌى١ٍخ:

اعُاٌمغُ:

الا١ّ٠ًاٌشخظٟ:

"شبوش٠ٌٓىُزغٓرؼبٚٔىُ"

اٌجبزثخ:ثٍغُِىبٚٞ
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اٌدضءالأٚي:اٌؼٛاًِاٌذ٠ّٛغشاف١خ

(داخًاٌمٛطاٌّمبثًٌلإخبثخإٌّبعجخ:ػلاِخ)٠شخٝاٌزىشَثٛػغ

 اندُظ   - أ

)(أٔثٝ.)(روش.

 انؼًش  - ب

عٕخ.40اٌٝال30ًِٓ)(ِٓعٕخ.30اٌٝأل24ًِٓ)(ِٓ

عٕخفؤوثش.50)(ِٓعٕخ.50اٌٝأل40ًِٓ)(ِٓ

    انشتبت الأكادًٚٛت              - ث

أعزبرشبسن)(أعزبرِ)(أعزبرِغبػذ)()(ِذسط

 انخبشة   - ث

عٕٛاد10اٌٝأل5ًِٓ)(ِٓ)(خّغخعٕٛادفبلً

عٕخفؤوثش15)(عٕخ15اٌٝأل10ًِٓ)(ِٓ

 

 

انثاَٙ: اندضء  رسذ٠ذ ثاٌشخبء اٌزب١ٌخ اٌؼجبساد ػٍٝ اٌّٛافمخ ػذَ أٚ اٌّٛافمخ )دسخخ اشبسح اٌّىبْ√ٛػغ فٟ )

ٚاٌزٞرزّثًّفٟاٌخ١بساداٌزب١ٌخ:إٌّبعت

(أٚافكثشذح5)(أٚافك4)(ِسب٠ذ3)(لاأٚافك2)(لاأٚافكثشذح1)



5 4 3 2 1 
 داسة انًؼشفت انتكُٕنٕخٛت:لإانبُٛت انتحتٛت 

 

     
ِٓخلايٚعبئًٙبلٛاػذٚاػسخٌظ١بغخاٌّؼشفخٚرظ١ٕفٌذ٠ٗاٌزٞأػًّثٗاٌمغُ

خِثًٔظُلٛاػذاٌج١بٔبداٌّخزٍفخ.رىٌٕٛٛخ١
1 

     
٠غزخذَالأظّخٚاٌزىٌٕٛٛخ١بٌّشالجخِٛلؼٙباٌزٕبفغٟث١ٓششوبئٙباٌمغُاٌزٞأػًّثٗ

.QSِٓخلايرشر١جٙباٌزٕبفغٟفٟاٌؼبٌُزغترظ١ٕفشٕغٙبٞاٚ
2

     
 أظّخرىٌٕٛٛخ١خرغبػذفٟاٌزٛاطًِبث١ٕٕبداخًاٌمغُ.ٌذ٠ٗاٌمغُاٌزٞأػًّثٗ

3

     
 أظّخرىٌٕٛٛخ١خرغبػذفٟاٌزٛاطًِبث١ٕٕبخبسجاٌمغُ.ٌذ٠ٗاٌمغُاٌزٞأػًّثٗ

4

     
٠غزخذَاٌزىٌٕٛٛخ١باٌزٟرز١رٌٕبوّدّٛػخاٌزؼٍُِِٓظذسٚازذاٌمغُاٌزٞأػًّثٗ

 فٟٚلذٚازذ)ِثً:لٛاػذاٌج١بٔبد(.
5

     
٠غزخذَاٌزىٌٕٛٛخ١باٌزٟرز١رٌٕبوّدّٛػخاٌزؼٍُِٓػذحِظبدساٌمغُاٌزٞأػًّثٗ

 فٟأٚلبدِخزٍفخ)ِثً:رظفرالأزشٔذٚاٌجش٠ذالإٌىزشٟٚٔٚلٛاػذاٌج١بٔبد(.
6

     
 ٠غزخذَاٌزىٌٕٛٛخ١باٌزٟرز١رٌٕباٌجسثػٓاٌّؼشفخاٌدذ٠ذح.اٌمغُاٌزٞأػًّثٗ

7

     
اٌزىٌٕٛٛخ١باٌزٟثذٚس٘برمَٛثزسذ٠ذِظذسِؼٍِٛخِؼ١ٕخ٠غزخذَاٌمغُاٌزٞأػًّثٗ

 عٛاءِٓاشخبص،لبػذحث١بٔبدأَٔظبَِؼ١ٓ.
8

     
٠غزخذَاٌزىٌٕٛٛخ١باٌزٟثذٚس٘برمَٛثبعزشخبعٚاعزخذاَاٌّؼشفخاٌمغُاٌزٞأػًّثٗ

 ػٓاٌمغُٚاٌخذِبداٌز٠ٟمذِٗ.
9

     
٠غزخذَاٌزىٌٕٛٛخ١باٌزٟثذٚس٘برمَٛثبعزشخبعٚاعزخذاَاٌّؼشفخاٌمغُاٌزٞأػًّثٗ

 ػٓالالغبَالاخشٜ.
10
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 اٌزىٌٕٛٛخ١بٚاٌزٟرز١رأشبءفشصخذ٠ذحِغالالغبَالاخشٜ.ٌذ٠ٗاٌمغُاٌزٞأػًّثٗ

11

5 4 3 2 1 
 :تداسة انًؼشفت انٓٛكهٛلإانبُٛت انتحتٛت 



     
 رغًٙرجبديٚرشبسناٌّؼشفخ.أػًّث١٘ٗى١ٍخاٌمغُاٌزٞ

12

     
 رؼضصاٌؼًّاٌدّبػٟاوثشِٓاٌؼًّاٌفشدٞ.١٘ى١ٍخاٌمغُاٌزٞأػًّثٗ

13

     
 رغبُ٘فٟاٌزؼشفػٍٝاٌّؼبسفاٌدذ٠ذح.١٘ى١ٍخاٌمغُاٌزٞأػًّثٗ

14

     
 رغبُ٘فٟأشبءِؼبسفخذ٠ذح.١٘ى١ٍخاٌمغُاٌزٞأػًّثٗ

15

     
 رغًِٙمذسرٕبػٍٝأشبءِؼبسفخذ٠ذح.١٘ى١ٍخاٌمغُاٌزٞأػًّثٗ

16

     
رغبُ٘فٟرجغ١ؾػ١ٍّخرجبدياٌّؼبسفخبسجاٌسذٚد١٘ى١ٍخاٌمغُاٌزٞأػًّثٗ

 اٌٛظ١ف١خ.
17

     
 ٌذ٠ٗاٌؼذ٠ذِٓاٌزسبٌفبدالاعزشار١د١خِغالالغبَالاخشٜ.١٘ى١ٍخاٌمغُاٌزٞأػًّثٗ

18

     
 ٠شدؼٕبػٍٝاٌجسثٚاعزىشبفِٚؼشفخالاخـبء.١٘ى١ٍخاٌمغُاٌزٞأػًّثٗ

19

     
 ثزفمذِٚزبثؼخالاخـبء.وث١شاِب٠مَٛسئ١ظاٌمغُاٌزٞأػًّثٗ

20

     
 ١٘ى١ٍخاٌمغُاٌزٞأػًّثٗرغًٙأزمبياٌّؼٍِٛبدٚاٌّؼبسفخبسجزذٚداٌمغُ.

21

     
 ِزبذدائّبٚثغٌٙٛخ.اٌمغُاٌزٞأػًّثٗاٌزٛاطًِغاٌضِلاءداخً

22

5 4 3 2 1 
   :تداسة انًؼشفت انثمافٛلإانبُٛت انتحتٛت 



     
 ُاٌٛػٟاٌىبفٟثب١ّ٘خاٌّؼشفخٌٕدبذاٌمغُ.ٌذ٠ٙاٌضِلاءفٟاٌمغُاٌزٞأػًّثٗ

23

     
 اٌّؼشفخ.ِشبسوبدػٍِٝغزٜٛػبيلاٌزمبؽٚٔم٠ًٛخذفٟاٌمغُاٌزٞأػًّثٗ

24

     
ػٍٝاعزىشبفِٚؼشفخردبسة٠زُرشد١غصِلاءاٌؼًّفٟاٌمغُاٌزٞأػًّثٗ

 الاخش٠ٓ.
25

     
 ٠ٌٟٛا١ّ٘خٌٍزذس٠تٚاٌزؼٍُاثٕبءاٌؼًّ.اٌمغُاٌزٞأػًّثٗ

26

     
 اٌضِلاءفٟاٌمغُاٌزٞأػًّث٠ٗزُاشٙبسل١ّزُٙثغجتخجشارُٙاٌفشد٠خ.

27

     
٠شدغاٌضِلاءػٍٝالاعزفغبسٚالاعزؼلاَٚؿشذالاعئٍخػٕذاٌمغُاٌزٞأػًّثٗ

 اٌسبخخ.
28

     
٠شدغاٌضِلاءػٍٝاٌؼًّٚاٌزٛاطًِغاشخبصِٓخبسجٔـبقاٌمغُاٌزٞأػًّثٗ

 اٌمغُ.
29

     
 سإ٠خٚاػسخاٌّؼبٌُ.ٌذ٠ٗاٌمغُاٌزٞأػًّثٗ

30

     
 ا٘ذافٚاػسخِٚسذدح.ٌذ٠ٗاٌمغُاٌزٞأػًّثٗ

31

     
 ٠مَٛثزجبدياٌّؼشفخِغالغبَاخشٜ)ششوبء/ِدّٛػبد(.اٌمغُاٌزٞأػًّثٗ

32

     
 رفٛقاٌزىب١ٌفاٌّزشرجخػٍٝرٌه.فٛائذِشبسوخاٌّؼشفخفٟاٌمغُاٌزٞأػًّثٗ

33

     
 اٌّؼشفخفٟٔدبذاٌمغُ.ٚرذػُدٚسرثّٓالاداسحاٌؼ١ٍباٌمغُاٌزٞأػًّثٗ

34

5 4 3 2 1 
   :اندايؼت فاػهٛت



     
ثزسغ١ِٓمذسرٗػٍٝاثزىبسػٍِٝذٜاٌؼب١ِٓاٌّبػ١١ٓ،لبَاٌمغُاٌزٞأػًّثٗ

 خذِبدخذ٠ذحلأػؼبء١٘ئخاٌزذس٠ظٚاٌـٍجخ.
35

     
ػٍِٝذٜاٌؼب١ِٓاٌّبػ١١ٓ،لبَاٌمغُاٌزٞأػًّثٗثزسغ١ِٓمذسرٗػٍٝرٕغ١كخٙٛد

 اٌزـ٠ٛشث١ٓاٌمغُٚالالغبَاٌّخزٍفخالاخشٜ.
36
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ػٍِٝذٜاٌؼب١ِٓاٌّبػ١١ٓ،لبَاٌمغُاٌزٞأػًّثٗثزسغ١ِٓمذسرٗػٍٝاوزشبف

 فشصػًّخذ٠ذحفٟاٌغٛق٠زُِٓخلاٌٙبرمذ٠ُخذِبدخذ٠ذح.
37

     
ػٍِٝذٜاٌؼب١ِٓاٌّبػ١١ٓ،لبَاٌمغُاٌزٞأػًّثٗثزسغ١ِٓمذسرٗػٍٝرغ٠ٛك

 الاثزىبساداٌدذ٠ذح.
38

     
ػٍِٝذٜاٌؼب١ِٓاٌّبػ١١ٓ،لبَاٌمغُاٌزٞأػًّثٗثزسغ١ِٓمذسرٗػٍٝاٌزى١فِغ

 اٌزغ١شادغ١شاٌّزٛلؼخ.
39

     
ػٍِٝذٜاٌؼب١ِٓاٌّبػ١١ٓ،لبَاٌمغُاٌزٞأػًّثٗثزسغ١ِٓمذسرٗػٍٝرٛلغ

 اٌّفبخآدٚاٌزٕجئثبلاصِبد.
40

     
ثزسغ١ِٓمذسرٗػٍٝرى١١فٌذ٠ٗاٌزٞأػًّثٗػٍِٝذٜاٌؼب١ِٓاٌّبػ١١ٓ،لبَاٌمغُ

 ا٘ذاف١ٌٗزٕبعتٚا٘ذافعٛقاٌؼًّ.
41

     
ػٍِٝذٜاٌؼب١ِٓاٌّبػ١١ٓ،لبَاٌمغُاٌزٞأػًّثٗثزسغ١ِٓمذسرٗٚعشػخاعزدبثزٗ

 ٌّزـٍجبدعٛقاٌؼًّ.
42

     
ػٍِٝذٜاٌؼب١ِٓاٌّبػ١١ٓ،لبَاٌمغُاٌزٞأػًّثٗثزسغ١ِٓمذسرٗػٍٝالاعزدبثخ

 لاِٞؼٍِٛبدخذ٠ذحفٟعٛقاٌؼًّ.
43

     
ػٍِٝذٜاٌؼب١ِٓاٌّبػ١١ٓ،لبَاٌمغُاٌزٞأػًّثٗثزسغ١ِٓمذسرٗػٍٝالاعزدبثخ

 ٌّزـٍجبدعٛقاٌؼًّاٌدذ٠ذح.
44

     
ػٍِٝذٜاٌؼب١ِٓاٌّبػ١١ٓ،لبَاٌمغُاٌزٞأػًّثٗثزسغ١ِٓمذسرٗػٍٝردٕترىشاس

 اٌّجبدساداٌّمزشزخ.
45

     
ػٍِٝذٜاٌؼب١ِٓاٌّبػ١١ٓ،لبَاٌمغُاٌزٞأػًّثٗثزسغ١ِٓمذسرٗػٍٝرٕظ١ُٚرٕغ١ك

 ػ١ٍّبرٗاٌذاخ١ٍخ.
46

     
اٌزٞأػًّثٗثزسغ١ِٓمذسرٗػٍٝاٌزم١ًٍِٓػٍِٝذٜاٌؼب١ِٓاٌّبػ١١ٓ،لبَاٌمغُ

 اٌزىشاسغ١شاٌّجشسٌٍج١بٔبدٚرٌهِٓخلاياعزخذاَلٛاػذاٌج١بٔبد.
47
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2  

 

 
Dear Sir/Madam, 

 

The aim of this questionnaire is to investigate the impact of knowledge 

management infrastructure on organizational effectiveness: An empirical study on 

academic staff at the University of Jordan.    

 

Please be assured that any information you provided in this questionnaire is 

STRICTLY CONFIDENTIAL. Neither you nor your department will be identified 

in any instance; only aggregated data will be analyzed. 

 

If you have any questions or comments about the questionnaire, please do not 

hesitate to contact the researcher by: 

 

Mobile: 0795789089  

Email: Balsam_Mikkawi@yahoo.com   

 

MS.c. Candidate at University of Jordan Business School 

 

“Thank you very much for your cooperation and assistance” 

 

 

Please tell us about yourself and your background.  

Faculty:  

Department:  

Email: 

 

 

Gender:   

Age:  - less than 30                 0- less than 40  

0- 0  



93 

 

Academic ranking: 

 

Years of experience: 

  

 

- less than 10 Years                 

-  

 

 

 

Please indicate to what extent you agree or disagree with the following statements 

by marking (√) at the appropriate answer. The scale can be interpreted as:  

(1) Strongly disagree          (2) Disagree              (3) Medium         (4) Agree    (5) 

Strongly agree                                  

# Technological Knowledge Management Infrastructure:  1 2 3 4 5 

1 The department I work for has clear rules for formatting and 

categorizing its knowledge.     
     

2 The department I work for uses technology that allows it to monitor 

its competition and business partners.      
     

3 The department I work for uses technology that allows us to 

collaborate with others inside the department.   
     

4 The department I work for uses technology that allows us to 

collaborate with others outside the department.    
     

5 The department I work for uses technology that allows us in 

multiple locations to learn as a group from a single source or at a 

single point in time.  

     

6 The department I work for uses technology that allows us in 

multiple locations to learn as a group from a multiple source or at 

multiple points in time.  

     

7 The department I work for uses technology that allows it to search 

for new knowledge. 
     

8 The department I work for uses technology that allows it to map the 

location (i.e. an individual, specific system, or database) of specific 

types of knowledge.  

     

9 The department I work for uses technology that allows it to retrieve 

and use knowledge about its services and processes.  
     

10 The department I work for uses technology that allows it to retrieve 

and use knowledge about its markets and competition. 
     

11 The department I work for uses technology that allows it to generate 

new opportunities in conjunction with its partners.   
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 Structural Knowledge Management Infrastructure: 1 2 3 4 5 

12 The structure of the department I work for facilitates interaction and 

sharing of knowledge.  
     

13 The structure of the department I work for promotes collective 

rather than individualistic behavior.   
     

14 The structure of the department I work for facilitates the discovery 

of new knowledge.  
     

15 The structure of the department I work for facilitates the creation of 

new knowledge.  
     

16 The structure of the department I work for bases our performance 

on knowledge creation.   
     

17 The structure of the department I work for designs processes to 

facilitate knowledge exchange across functional boundaries.   
     

18 The structure of the department I work for has a large number of 

strategic alliances with other departments.   
     

19 The structure of the department I work for encourages us to go 

where they need for knowledge for errors/mistakes. 
     

20 The head of the department I work for frequently examines 

knowledge for errors/mistakes.   
     

21 The structure of the department I work for facilitates the transfer of 

new knowledge across structural boundaries.  
     

22 My colleagues of the department I work for are readily accessible.         

 Cultural Knowledge Management Infrastructure:  1 2 3 4 5 

23 My colleagues of the department I work for understand the 

importance of knowledge to corporate success. 
     

24 In the department I work for, high levels of participation are 

expected in capturing and transferring knowledge.  
     

25 My colleagues of the department I work for are encouraged to 

explore and experiment.   
     

26 In the department I work for, on-the-job training and learning is 

valued.   
     

27 My colleagues of the department I work for are valued for their 

individual expertise.  
     

28 My colleagues of the department I work for are encouraged to ask 

others for assistance when needed.  
     

29 My colleagues of the department I work for are encouraged to 

discuss their work and interact with people in other workgroups.  
     

30 In the department I work for, overall vision is clearly stated.      
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31 In the department I work for, overall objectives are clearly stated.      

32 In the department I work for, Knowledge is shared with other 

organizations (e.g., partners, trade groups).   
     

33 In the department I work for, the benefits of sharing knowledge 

compensate the costs.  
     

34 In the department I work for, senior management clearly supports 

the role of knowledge in our department’s success.   
     

 Organizational Effectiveness: 1 2 3 4 5 

35 Over the past two years, the department has improved its ability to 

innovate new services. 
     

36 Over the past two years, the department has improved its ability to 

coordinate the development efforts of different units.   
     

37 Over the past two years, the department has improved its ability to 

anticipate potential market opportunities for new services.   
     

38 Over the past two years, the department has improved its ability to 

rapidly commercialize new innovations.   
     

39 Over the past two years, the department has improved its ability to 

adapt to unanticipated changes.   
     

40 Over the past two years, the department has improved its ability to 

anticipate surprises and crises.   
     

41 Over the past two years, the department has improved its ability to 

quickly adapt its goals and objectives to industry/market changes.  
     

42 Over the past two years, the department has improved its ability to 

decrease market response times.   
     

43 Over the past two years, the department has improved its ability to 

react to new information about the industry or market.   
     

44 Over the past two years, the department has improved its ability to 

be responsive to new market demands.   
     

45 Over the past two years, the department has improved its ability to 

avoid overlapping development of corporate initiatives.   
     

46 Over the past two years, the department has improved its ability to 

streamline its internal processes.   
     

47 Over the past two years, the department has improved its ability to 

reduce redundancy of information and knowledge.   
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By 

Balsam Mikkawi  
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ABSTRACT 

 

The aim of this research is to explore the impact of knowledge management 

infrastructure (information and communication technology, Organizational culture, 

Organizational structure) on The University of Jordan Effectiveness. A total of 316 

questionnaires containing 47 items were used to collect information from the 

respondents. Multiple and simple linear regression analysis were conducted to test the 

research hypotheses. 

Results of the current study revealed that there is significant positive impact of KM 

infrastructure on effectiveness. The results of the current study have many managerial 

implications for organization. If the university wants to enhance its effectiveness, it must 

have to work on maintaining the efficient KM infrastructure by encouraging the top 

management to implement knowledge management which facilitates exchanging 

information, ideas and experiences. And remove barriers which may hind information 

accessible. When organizations have efficient KM infrastructure, these eventually 

increase innovation and organizations will remain competitive in the industry.


